
What can you tell us about your 
background?
I was born and raised in Seoul, South 
Korea, and moved to the U.S. when I was 
16. My father was an architect, and I had 
always been fascinated with structures and 
the engineering involved. I was exposed 
to dentistry during my years in college at 
Washington University in St. Louis and 
decided that this was the field I wanted 
to pursue. Dentistry has the perfect 
combination that satisfies my curiosity in 
structural foundation and engineering, as 
well as the ability to make a positive impact 
on others’ lives. 
 I proceeded to obtain my DDS from 
Columbia University College of Dental 
Medicine and my oral and maxillofacial 
surgery residency training from Yale-New 
Haven Hospital. After several years in an 
oral surgery group practice, I opened my 
solo practice in Wayland, Massachusetts. 

Is your practice limited to 
implants?
My practice is limited to oral and 
maxillofacial surgery with emphasis on 
3D-guided implantology.

Why did you decide to focus on 
implantology?
The dramatic impact that implants have on 
dental reconstruction and the individual’s 
quality of life is astounding. We now have 
options that we could not have imagined 
years ago. It is an exciting, ever-evolving 
field, and the importance of continuing 
education to stay abreast of current 
technology is crucial. I am passionate about 
being innovative and seeking inspiration 
from everyone I work with. I believe that 
continuing education should be utilized to 
improve the quality of life of not only the 
patients, but also the clinicians and all the 
staff involved. 
 To bring this vision into reality, I 
launched my study club, the Academy 
of 3D Connection in Osseo-Integration. 
We had a successful, 2-day inaugural 
meeting this past May in Boston. The main 
purpose of the academy is for all of us to 
appreciate the value of precision in dental 
implantology utilizing 3D CBCT from the 

diagnosis and treatment planning phase to 
the final surgical and prosthetic execution 
phase. Through the academy, we also offer 
small-group, hands-on courses throughout 
the year. Since I am also involved in clinical 
studies through Harvard School of Dental 
Medicine, my goal is to create a bridge 
between academics and the community 
clinicians, to bring in research results, and 
actively apply them to everyday practice 
that the clinicians can relate to. 
 
How long have you been 
practicing, and what systems do 
you use?
I have been in practice since I finished my 
residency in 2007. I have used multiple 
systems over the years, and presently 
my preferences are Nobel Biocare® and 
Straumann®. I personally believe they have 
the best 3D-guided systems currently on 
the market. 

What training have you 
undertaken?
I am board certified through the American 
Board of Oral and Maxillofacial Surgery. I 
regularly attend meetings with AAOMS, 
AO, and ITI, as well as numerous 
advanced courses both domestically and 
internationally.
 I also teach through my academy, 
and I am also clinical faculty for the implant 

CE courses at Harvard School of Dental 
Medicine. Teaching and lecturing opens up 
avenues that I may not have been aware of, 
and I always feel that I gain so much more 
knowledge. 

Who has inspired you?
By far, my late father and father-in-law. 
My father owned his architectural/civil 
engineering firm, and my father-in-law was 
the head of a global Fortune 500 company. 
Although neither one was in the healthcare 
industry, I learned the importance of 
honesty, integrity, precision, and the fact 
that “people” are the biggest assets in 
a business. They both put tremendous 
emphasis on developing and supporting 
staff members, which I also aspire to do 
always. Patients come first, but our staff 
members must be happy and fulfilled in 
order to provide a great environment for 
the patients.  
 I was also very fortunate to undergo 
my oral and maxillofacial surgery training 
under the tutelage of the incomparable Dr. 
John P. Kelly.   
 I cannot forget my imaginary best 
friend, Steve Jobs, who reminded us that 
death renews the old, and our time on 
earth is truly limited. It is our job to find the 
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unique talent that God has instilled in each 
and every one of us and to utilize it for the 
greater good. 

What is the most satisfying aspect 
of your practice?
The feedback we receive from our patients. 
For instance, we received a letter from the 
mother of a 4-year-old-boy who told his 
classmates that he wants “to be like Dr. 
Koo” so he can help people; we were also 
told by a Stage IV cancer patient’s wife that 
we provided “much more than oral surgery” 
for her husband and her family. These 
are reminders that we are all part of each 
others’ lives and that we have a chance to 
inspire people through our profession. 

Professionally, what are you most 
proud of?
Connections and relationships we have 
built over the years with clinicians, staff, 
corporate partners, and patients. With 
synergy and collaboration, we can make a 
significant difference. 

What do you think is unique about 
your practice?
We make a point to fully engage our 
patients, educate them on the technology 
available, and allow them to become active 
participants in their treatment planning 
process. This enables them to grasp 
realistic expectations of their treatment, 
whether good or bad, prior to committing 
to any procedures. 
 Our practice was recently chosen as 
one of the five beta centers for the new 

Sirona Galileos® Cone Beam CT scan with 
face scanner. Sirona/SiCAT has a great 
3D-guided system and technical support 
team, which have allowed us to incorporate 
unparalleled precision into not only implant 
placement, but to the pre-prosthetic 
surgical stage as well. We also have the 
beta version of the NobelClinician™. I am 
also one of the key opinion leaders for 
Sirona, Nobel Biocare®, and Straumann®. 
These opportunities allow us to be on the 
cutting edge of new technology and to be 
constantly involved in its development.

What has been your biggest 
challenge?
Time management!!

What would you have become if 
you had not become a dentist?
Professional golfer. Not that I am saying 
that I would have definitely made it, but I 
certainly would have tried my very best to 
become one!  

What is the future of implants and 
dentistry?
True digital integration from start to finish. 

What are your top tips for main-
taining a successful practice?
Honesty, integrity, and professionalism, 
in that order. I believe everything else will 
follow as long as we do not lose sight of 
these qualities. Also, to continue to inspire 
my staff to make a difference together as 
a team.

What advice would you give to 
budding implantologists?
“You can’t treat what you can’t see.” 
Therefore, having the best diagnostic 
tools, as well as the ability to execute 
your plan accordingly with precision, is 
paramount. Always listen to your patients, 
and do not initiate treatment until they 
have a good understanding of the process 
involved. Assemble an outstanding team 
of professionals who are truly committed 
to excellence in patient care. Last but not 
least, as cliché as this sounds, treat all your 
patients as though they are your family 
members and present the most optimal 
plan.    

What are your hobbies, and what 
do you do in your spare time?
I love to travel with my family. I am an avid 
golfer and also enjoy skiing during the long 
winters in the Northeast. 

The staff at Wayland Oral Surgery Reception Area (above)
Dr. Koo at the Academy of 3D Connection in Osseo-
Integration meeting (below)

Top Ten Favorites
1. God
2. Family and friends
3. Patients and staff
4. Golf
5. Starbucks
6. Traveling
7. Reviewing and learning from 

past complications
8. Ketorolac
9. Galileos with face scanner
10. Kimchi and sushi
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